
 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Grievance Redressal System of the Exam 

Coordination Cell 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Criterion 2 - Teaching-learning and Evaluation 

2.5 Evaluation Process and Reforms 
 

2.5.1 Mechanism of internal/ external assessment is transparent and the grievance 

redressal system is time- bound and efficient 



 
 

 

 

 

 

 

 

 

 

 

A. The grievance redressing policy of the Exam Cell handles all kind of issues arising from 

the learners regarding their inability to sit for the internal examinations. Special online 

assignments were arranged for candidates who were unable to be physically present due to 

some kind of emergency at home or other such issues in their lives. 

 

B. Similarly other internal exam related grievances were reported to the head of the institution 

for taking necessary student friendly actions. 

 

C. Sample grievance related applications are attached. 
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